
ACOs are blazing trails in new healthcare, and the right technology will play a major role in determining 
your ACO’s success. MEDITECH’s fully integrated, fully interoperable EHR provides a strong foundation 
for engaging your patients, monitoring their care, and protecting your shared savings.  Real-time 
patient data is available to clinicians anytime, anywhere, across your ACO.  Embedded reporting 
functionality and real-time decision support help you address the needs of patient populations in 
a timely manner. And, with our collaborative approach to implementation, we focus on full user 
adoption and proficiency from the start to produce positive patient outcomes.

Stay in control: Blaze trails with MEDITECH.

Coordinated Care Begins and Ends with the Patient
Bridging the Gap
Not on one system? Not a problem. With MEDITECH, there is 
no need to rip and replace existing technology investments. 
Our Interoperability solutions include:

•	 CCD and CCDA Exchange with or without a Record 
Locator Service (RLS) 

•	 Connections to  other vendor EMPIs or Client 
Registries 

•	 Health Information Exchange (HIE): Includes an 
RLS, EMPI, Healthcare Provider Directory, and 
CCD Aggregator (in collaboration with Forward 
Advantage) 

•	 Direct messaging 
•	 Physician practice interoperability suite for 

accepting orders and transmitting results to 
multiple practice systems.
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Boost Your Decision-Making  
with Real-Time Data and  
Evidence-Based Medicine
Achieve positive patient outcomes with up-to-the-minute 
information, shared across care settings. Patient trackers, 
user-defined notifications, and the ability to graph actionable 
data help clinicians monitor trends in their patients’ progress. 
Clinical decision support prevents errors and leads to more 
informed decisions. And, evidence-based content—embedded 
directly in provider workflow—promotes best practices and 
contributes to higher quality care. 

Keep patients engaged, focused, and at the 
center of their own care. Our three-pronged 
approach to patient engagement helps 
improve outcomes, as well as ACO Patient 
Experience quality measures. This patient-
centric approach—coupled with positive 
quality metrics—keeps patients loyal to your 
organization while recruiting new patients 
into your ACO.

EDUCATE THEM.
Patient Education materials 
and Discharge Instructions 
help patients understand 
their conditions and how  
to manage them. 

ENGAGE THEM.
A Patient and Consumer 
Health Portal gives patients 
immediate access to their 
combined ambulatory 
and acute health record 
and direct access to their 
providers for follow up.

MONITOR THEM.
Telehealth helps you  
monitor patients’ vitals  
between visits, minimizing 
potential readmissions and 
visits to the E.D.

Patient Engagement: 
Key to Your ACO Growth
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Capture. Extract. Analyze. 
MEDITECH Does It All
We give you the tools you need to compile meaningful reports for internal monitoring, as well as state and federal 
regulatory purposes. Our Data Repository unites clinical, financial, demographic, and other information from across 
care settings, including other vendor systems. Information spans your entire patient population, and is reportable 
using any ODBC-compliant software. These reports help identify at-risk-populations so you can use MEDITECH to 
refine practices, monitor patients, and prevent avoidable readmissions and ED visits.

Stop the Leak:  
Prevent Drains on Your Shared Savings

Leverage Quality to Prevent Loss
•	 Flag duplicate or unnecessary orders  

and procedures. 
•	 Alert schedulers of duplicate or overlapping  

appointments. 
•	 Enforce documentation standards and  

care protocols. 
•	 Record conditions Present on Admission  

and monitor patients at risk for Hospital  
Acquired Conditions. 

•	 Perform conflict checks to prevent errors  
and reduce liability risks. 

Manage Reimbursements and Costs
•	 Prevent denied claims through conflict, 

eligibility, authorization, and medical 
necessity checks. 

•	 Manage the reimbursement cycle from 
accurate co-pay capture to collection and 
denial analysis. 

•	 Leverage robust reporting to pinpoint 
strengths and weaknesses in your revenue 
cycle.

•	  Analyze costs by services provided, such as 
diabetes or congestive heart failure.

Duplicate procedures, unreimbursed services, liability risks, 
uncoordinated care—they are all drains on your shared 
savings. MEDITECH’s EHR helps you identify, monitor, and 
prevent conditions contributing to financial loss while 
also improving the quality of care.  This, combined with an 
improved patient experience, keeps patients engaged with 
your ACO—improving coordination and helping control 
costs. Integration with MEDITECH financials helps you manage 
resources, secure reimbursement, and pinpoint areas of profit 
and loss.



Having the right system in place is only half the equation. The best results come when your staff embraces technology 
and uses it to its fullest potential. MEDITECH’s collaborative, multidisciplinary approach to EHR implementation helps 
your organization unite care departments, promote user adoption, and achieve predictable and positive outcomes.  
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Timely and successful implementation ensures positive patient outcomes. T
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