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Expanse Virtual Wait Time

Wait time is shorter than in the ED or urgent

On Dema nd Ca re care center; the patient can see in the queue

how long it will be until their visit begins.

Travel
@ Patients can receive care from the comfort

] ! i of their home vs. traveling long distances.
Patients with urgent medical needs don't

often have convenient options for seeking care.

They can travel to a retail urgent care facility, or Cost of Visit
Significantly less costly than ED visits?$, and

visit the ED for a time-consuming and costly ' > -
typically less expensive than urgent care visits.

visit, or even delay care until there is a provider
available to meet their needs'. And now, in the

era of COVID-19, patients are seeking virtual =0 Safe Alternative
care as a lifeline in continuing to receive the Eﬁ Even in the midst of a pandemic, patients
healthcare they need. have a convenient and safe option to receive

care when they need it.

Now there's an easier way. Using a web-based
device of their choice, patients can use Virtual

N ) Grow Your Business
On Demand Care to gain immediate access . . .
= By offering a convenient alternative to ED

to their primary care provider network. No .
i or urgent care, organizations can attract new
need to travel, and no need to sit in a crowded patients and build consumer loyalty.
waiting room. And this functionality is fully
integrated with Expanse Acute, Ambulatory,

and Emergency workflows - so it will make Patient Information

providers' lives easier too. — Providers have a better understanding of
the whole patient, even in an urgent care
-— situation, because they have full access to

the patient’s history via Expanse EHR.

Patient Loyalty

Patients are more likely to choose an
organization that offers a virtual offering?,
helping to keep these patients in your
network instead.
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