
As more care is delivered in patients’ homes, your population health strategy will depend on making that 
data accessible and actionable throughout your organization. MEDITECH provides you with extensive 
Home Health, Hospice, and Private Duty solutions to meet all of your administrative, clinical, billing, and 
reporting needs.

HOME HEALTH
At the agency or patient home, our 
Home Health solution gives your 
staff mobile, immediate access to 
the tasks and tools they need to 
successfully treat patients.

PRIVATE DUTY
For agencies that accept patients 
using private insurance, add our 
Private Duty solution designed to 
bypass unnecessary regulatory 
requirements.

HOSPICE 
Whether installed independently 
or with our Home Health line, 
MEDITECH’s Hospice solution helps 
staff provide care and comfort to 
your patients.

HOME CARE SOLUTION
Bringing collaborative, task-driven care home 

• Schedule visits, procedures, and 
assessments—such as OASIS-D/
C2 Time Points—in accordance 
with regulations.

• Safely order, document, and 
reconcile medications.

• Perform comprehensive Service 
Plan review to produce a Plan of 
Care for physician signature.

• Track all claims, charges, and 
denials to achieve zero balance 
and lower A/R days.

• Generate reports to extract and 
compile meaningful data.

• Toggle between solutions to 
manage patient populations and 
their diverse payment methods.

• Gather relevant intake 
information to streamline billing 
down the line and receive faster 
reimbursements.

• Admit patients over the phone to 
save administrative time.

• Operate daily workflows aided by 
simplified documentation that 
avoids unnecessary regulatory 
and billing requirements.

• Efficiently document final 
instructions at the time of 
discharge.

• Designate benefit periods based 
on prior hospice utilization, with 
automatic tracking of future 
periods.

• Coordinate hospice admissions 
and track the timely completion 
of CTIs, NOEs, and other 
documents.

• Document compound 
medications.

• Promote a collaborative and fluid 
IDT process through automatic 
patient placement, timed 
reminders, attendance tracking, 
and IDT summary generation.

• Process bills with automatic 
tracking and shifting of care level 
and service location.



Deliver 
exceptional care 
from anywhere 
and any device.

General Ledger
Daily and month-end
transactions 
populate 
the GL. Electronic Health 

Record
Visit notes, vital signs, 
and other documents 
are viewable in the EHR. 
Hospital physicians can 
receive and electronically 
sign interim orders and 
documents (plans of care, 
485s).

Orders Related 
to Physician 
Communication
Physicians 
communicate directly 
with Home Care on 
orders, care plans, and 
signature requests.

Health Information 
Management  
(ADM/MRI)
Home Care referrals carry 
forward demographic, 
insurance, and contact 
information — as well as 
allergies and medications. 
Records are linked to 
support ongoing data 
exchange.

Acute Alert 
Notifications
Hospital and ED alert 
notifications pass to 
Home Care when active 
patients arrive.

HOME HEALTH, 
HOSPICE, AND 
PRIVATE DUTY
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TELEHEALTH AND TELEMONITORING
Robust telehealth integration keeps patients active 
participants in their care, while also helping to prevent 
complications, readmissions, or ER visits. Effortlessly 
adhere to HIPAA regulations when communicating with 
patients via virtual appointments.

MEDITECH’s Telehealth Home Connect, our remote 
patient monitoring (RPM) solution, connects patients with 
their home care providers from their homes. Through 
integration with telehealth devices, patient-captured vital 
signs — blood pressure, heart rate, weight, and blood 
glucose readings — flow to the EHR and alert clinicians of 
potential issues in real time.

SIMPLIFIED DOCUMENTATION
Complete documentation by merging agency-defined and individual workflows. Field categorization, or fact 
tailoring, allows staff to customize their documenting screen and eliminate unnecessary fields for faster note 
taking. Access patient info within Home Care’s web-based platform and easily navigate between patient charts, 
schedules, and team communication.

HOME CARE INTEGRATION
Coordinate with MEDITECH Expanse to ensure patient care remains consistent across care settings.


