
 

MEDITECH’s Home Care Mobile Solution 
 

With MEDITECH’s Home Care Mobile, providers can deliver quality care even when they’re on 
the move. Field staff need only a standard web browser to access their schedules and view 
patient charts on their smartphones, tablets, or other mobile devices. Real-time information 
like patient diagnoses, procedures, medications, allergies, phone numbers, and emergency 
contacts is immediately available. They can also document travel and employee activity. 
 
MEDITECH’s Home Care Mobile also provides additional online documentation capabilities 
for aides, volunteers, and homemakers. They can quickly review and document in real time — 
directly from their mobile devices — thus maximizing patient face time, while drastically 
reducing the time they spend documenting retrospectively after hours.  
 
In areas where home care providers have limited access to WiFi or cellular signals, or where 
more in-depth clinician documentation is required, staff can continue to download the 
required patient records to their laptops, document offline, and later upload post-visit 
updates to MEDITECH’s Home Care solution. 
 

Features of MEDITECH’s Home Care Mobile include:  
 

Ready Access to Patient Information  
MEDITECH’s Home Care Mobile provides clinicians 
on-the-go access to: 
 

● Patient contact information, so they can quickly call a 
patient or physician, or view the location of an 
upcoming visit on a map 

● Daily Home Care visits and activities with no 
synchronization required 

● Patient medical profiles based on multidisciplinary 
patient care 

● Aide, volunteer, and homemaker-specific care steps 
and procedure orders 

● Current patient care plans based on discipline. 

 



 

Increased Accuracy  
MEDITECH’s Home Care Mobile increases accuracy of 
point-of-care documentation completed by aides, volunteers, 
and homemakers, by providing:  
 

● Structured responses  

● Integrity checks to ensure documentation completion 

● Elimination of errors due to illegible writing or 
transcription errors 

● Overdue visit notifications 

● Reduced complexity of discipline-specific 
documentation tasks. 

 

 
Reduced Costs and Redundancies  
Field staff now have all the information they need to reduce 
unnecessary costs and ease their workloads significantly. 
MEDITECH’s mobile solution enables organizations to: 
 

● Eliminate the need for costly transcription from the 
Aide Assignment Sheet into EHR 

● Use their existing Expanse web infrastructure to minimize Home Care Mobile costs 

● Eliminate the need to contract with third-party telephony interface vendors 

● Implement Home Care Mobile via BYOD or Enterprise Smartphone (mobility) 
Management Systems.  

● Use less expensive mobile devices for staff  

● Reduce training for aides and contract PRN staff from weeks to days 

● Add travel mileage on the go, eliminating paper. 
 
MEDITECH’s Home Care Mobile solution is available with Expanse. For more information, 
contact a MEDITECH Marketing Consultant. 

 

 


