
EXPAND YOUR VIEW — AND YOUR POSSIBILITIES



AT MEDITECH,  
WE BELIEVE THAT:
• Every physician should 

have an innovative 
EHR and practice 
management solution 
that their clinicians and 
staff actually enjoy using.

• Every patient should 
have positive, productive 
encounters with their  
care team.

• Every practice should 
have integrated and 
efficient scheduling, 
communication, 
and revenue cycle 
management tools.

Expanse Ambulatory 
combines the most 
intuitive, usable, and 
customizable EHR available 
to physicians today with 
MEDITECH’s powerful 
practice management 
platform, providing 
ambulatory practices with 
everything they need to 
operate at peak efficiency 
and profitability.
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Intuitive for providers
Expanse is the most intuitive EHR ever built, lowering 
clinicians’ cognitive load and reducing the factors that can 
lead to burnout. 

Clinicians can see the full patient story and provide better 
quality care through the seamless exchange of clinical 
data, orders, and results across care settings with Traverse, 
MEDITECH's interoperability solution.

Convenient for patients
Patients today look for more than just outstanding  
care — they expect convenience and digital sophistication. 

Expanse Ambulatory provides patient-facing tools that 
deliver convenient access to care, secure communication, 
and online resources like self scheduling, contactless check 
in, bill pay, and integration with Health Records on iPhone ®.

Profitable for practices 
Practices need to operate at peak efficiency while 
providing personalized quality care that patients will come 
back for, visit after visit.

Expanse Ambulatory’s interactive scheduling grid, 
clinically driven charge capture, and prioritized business 
office worklists keep clinic volumes high and AR days low. 
Referral management and quality dashboards support 
quality care and value-based reimbursement.

COMPREHENSIVE SOLUTIONS FOR 
BETTER RESULTS
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Almost everything I need to write 
my note, to write my orders is 
there, and in those cases where 
something isn’t there I’m about  
one click or maybe two away. I don’t 
have to close what I’m doing. I can 
go look at something and come 
right back to where I was… I think 
that really shows that physicians 
have been greatly involved in the 
development of this product.

Stephen Tingley, MD, Chief  
Medical Information Officer,  
Mount Nittany Health

“
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GET BACK TO PRACTICING 
MEDICINE
Personalized, flexible, and 
familiar tools

Stop spending more than half your work day 
interacting with the EHR and put your focus 
where it belongs — on your patients. 

With its mobile, flexible, and intuitive 
design, Expanse Ambulatory won't slow you 
down or get between you and your patients. 
They'll be happier. You'll be happier.

I love the MEDITECH 
platform. I use 
a mobile device 
for pretty much 
everything I do, 
and I really like the 
layout. It’s appealing 
to the eye and it 
makes sense. The 
touch screen makes 
it more natural 
documenting and 
interacting with the 
software.   
  
Jeffrey Schleich, 
MD, Family Practice 
Physician, FHN

 
Using MEDITECH 
Expanse on a tablet 
has enabled me 
to save up to an 
hour of time while 
documenting and 
placing orders. 
 
Sam Miller, MD, Family 
Medicine, Halifax Health

“

“
Tap and swipe navigation using 
intuitive mobile device conventions

Streamlined documentation, chart 
review, ordering, and prescribing

Actionable insights to help 
clinicians adjust their workflows and 
personalize their EHR experience
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ENGAGE PATIENTS IN THEIR CARE
Technology that empowers and connects 
consumers

Care doesn’t just take place in the clinician’s office, which 
is why Expanse Ambulatory offers additional tools to keep 
patients connected and engaged in their care between visits.

Give your patients tools that make it easy to schedule 
appointments, communicate with their care providers, and 
access their health information, with MEDITECH’s Patient 
and Consumer Health Portal and the MHealth app.

By offering Virtual Care (including care on demand), you can 
provide a convenient, modern option for patients to stay 
within their trusted care network.

With Expanse Patient Connect, you can deploy automated 
bidirectional communications with your patients via SMS 
and secure messaging.
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COORDINATE THE RIGHT CARE  
BETWEEN VISITS
Integrated tools to guide patients through 
their care journey

Take patient support to the next level, providing an integrated 
solution tailored to the role of care managers with Expanse 
Care Compass. Through integration with Expanse Ambulatory, 
the power of your enterprise-wide EHR is leveraged to provide 
actionable, real-time data. 

Expanse Care Compass centralizes patient information on a 
consolidated home screen, making it easier to direct services 
and ensure effective communication with patients and 
among caregivers and providers across care settings.

• Patient registries help organizations identify the patient 
groupings that might benefit from specialized outreach and 
services.

• Care Managers can better understand social determinants of 
health and other factors that may impact a patient’s health.

• Organizations can establish goals, prioritize patient care 
planning, and ensure that patients receive the right 
treatment in the right setting for the right reason.
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EXPANSE ACROSS THE ENTERPRISE
Integrated care in every setting

For enterprise organizations, using Expanse across all care settings 
allows you to reap additional benefits from MEDITECH’s industry-leading 
integration:

One Record
Share patient data 

with physician 
practices, hospitals 
and acute facilities, 

home care, long term 

care, and beyond

MEDITECH Expanse enables us to adopt best practices and 
workflows across our organization as well as access new tools 
around patient engagement, analytics, quality, and supply 
chain. Achieving Most Wired Level 8 was a collaborative effort, 
and I am confident that we will continue to move the needle 
forward with Expanse.

Billy Helmandollar, CIO, DCH Health System

One Schedule
Manage provider 

appointments, 
rounding schedules, 

meetings and more

One Bill
Encounters anywhere 

in the enterprise 
are combined into 

one patient-friendly 
statement

“



10      MEDITECH Expanse Ambulatory

A single EHR across all 
care settings ensures 
that you will get the 
complete picture of 
health for all your 
patients. With Expanse, 
your providers have 
access to data from 
across your entire 
network — including 
acute facilities, other 
practices, specialty 
clinics, long-term care 
facilities, and beyond. 
Staff manage one 
schedule that combines 
appointments from 
all settings, all in one 
central location. And 
patients benefit from a 
single patient bill and 
online access via one 
patient portal. 

THE POWER OF

O N E
A MODERN, MOBILE 
AMBULATORY EHR
Expanse Ambulatory is a true 
ambulatory EHR

Not an acute EHR repackaged for the 
practice. We designed Expanse Ambulatory 
alongside practicing physicians, nurses, 
and clinic staff, focusing on their unique 
workflows. The result is a fully mobile, web-
based ambulatory solution that’s as easy to 
use as your favorite apps.

Expanse offers tap-and-swipe and  
AI-powered voice navigation so you can 
access patient charts, order tests, refill 
prescriptions, and more — just like you’d 
navigate any other touch- and voice-enabled 
device. With specialty-specific workflows, 
templates, content, and evidence, you’ll have 
out-of-the-box features you can use on day 
one. And you can personalize the system 
with your own widgets and favorites to see 
everything the way you want.

Plus, with High Availability SnapShot, your 
clinicians can access patient records on 
their mobile device, even during unplanned 

downtime events.
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GET THE MOST OUT OF EXPANSE AMBULATORY

Practice Management

• Interactive scheduling 
grid

• Automated patient 
reminders

• Eligibility checking  
& pre-authorization

• Electronic claims  
& remittance

• Advanced revenue cycle 
management tools

• Administrative  
& financial analytics 

Enterprise Integration

Practices affiliated with 
health systems using 
Expanse across the 
enterprise reap additional 
benefits from MEDITECH’s 
industry-leading integration.

• One record

• One schedule

• One bill 

Clinical EHR

• Enhanced mobility 

• Touchscreen navigation 

• Personalized 
homescreens 

• Favorites & widgets 

• Specialty content & 
templates 

• Flexible documentation 
tools 

• Integrated clinical 
decision support 

• Voice recognition 

• Integrated e-Prescribing 

• PDMP integration 

• Real-Time Benefit Check

• Workload management 

Innovative Solutions

• Expanse Care Compass 

• Patient and Consumer 
Health Portal 

• Business and Clinical 
Analytics 

• Expanse Now mobile app 



MEET MEDITECH
The best care. Humanly possible.

MEDITECH develops EHRs to simplify 
and enhance clinicians’ interactions with 
patients. We make technologies that 
encourage human connection, instead of 
getting in the way.

After more than five decades of innovation, 
we’re driving the industry forward again 
with Expanse — a bold new vision for 
healthcare.

7 Blue Hill River Road, Canton, MA 02021 

781-821-3000 • info@meditech.com • meditech.com 


