Template: Customer Press Release - Virtual Care
Headline: [ORGANIZATION NAME] Keeps Patients Connected to Care Providers via MEDITECH Virtual Care
(City, State) — [Organization] is proud to announce that patients will now have convenient, remote access to their physicians using their PC or smartphone with [ORGANIZATION's] new Virtual Care solution. Powered by MEDITECH Expanse, the solution is available to patients via the [ORGANIZATION PORTAL NAME] portal or MHealth app.
Virtual Care provides patients with the opportunity to meet with their desired clinician at the most convenient time and location, using the same virtual and mobile solutions they use every day. From within the patient portal, patients can easily schedule their visits, verify demographics, pay co-pays, respond to pre-visit questionnaires, and launch visits with their own physicians. 
[Organization VC name] provides a convenient alternative for those appointments and consultations that can be performed remotely, reducing travel and time out of work or school.
[Add any specific information as to how your organization is using the software and any positive results you have seen from implementing virtual visits.]
If Implementing Expanse Virtual On Demand Care:
Timely and convenient urgent care is also available through Virtual On Demand Care [OR ORGANIZATION’s Virtual Care Solution name] — even if you are not currently a patient of [Organization]. Just sign up through a secure link, complete enrollment, and select “See a Provider Now,” and you’ll be entered into a virtual queue. You’ll receive convenient and immediate access to a qualified healthcare provider via live video chat [24/7 or list your hours]. And like Virtual Visits, Virtual On Demand Care is fully integrated with [Organization’s] Expanse EHR from a PC or smartphone. ** Please feel free to use your Virtual Care Solution name where necessary**
[Add quote from organization here].
About [ORGANIZATION]
Enter boilerplate
About MEDITECH
MEDITECH empowers healthcare organizations to expand their vision of what’s possible with Expanse, the world’s most intuitive and interoperable EHR. Expanse lays the foundation for the next digital era, enabling care across delivery settings, designing cloud-based systems to drive better outcomes, and providing mobile, personalized solutions to improve efficiency for an overburdened workforce. Expand your possibilities. Visit ehr.meditech.com, find MEDITECH Podcasts on your favorite platform, and follow us on Twitter, Facebook, and LinkedIn.
