MEDITECH CLIENT SERVICES

Expanse & 6.1 Customers: Updating EMRT to PCM or
WPCM for Issue Entry & Management on MEDITECH.com

February 22, 2021 - Today, Monday, February 22, MEDITECH will make changes to our website related to
issue entry for the "EMRT - Electronic Health Record" module for Expanse and 6.1 customers only.

Specifically, "EMRT - Electronic Health Record" will no longer be available for module selection. New issues
will need to be placed under the CHART - Chart Product Group within the “PCM - Physician Care Manager”
or “WPCM - Web Physician Care Manager” modules.

IS Staff Impact

EMRT issues will be entered and will display under the PCM or WPCM module.

All existing, non-complete tasks will be updated by MEDITECH to reflect these changes. Once this process is
complete, the EMRT module will no longer be available for issue entry on MEDITECH.com, and outstanding
EMRT tasks will display under PCM or WPCM. Historic completed tasks will reflect the prior application
(EMRT) and remain available to view, edit, etc.

Action Needed

Your main web user must update the World Wide Web Access Dictionary to add the PCM or WPCM
application to each user who historically entered and viewed issues for EMRT and now for PCM or WPCM.
This will allow access to PCM or WPCM tasks on MEDITECH.com.

Questions

If there are any issues or concerns with these changes, please contact Client Services Manager Michael
Morss.

Thank You

We appreciate your spreading awareness to those in your organization who support issues for Physician
Documentation.
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