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Our Mission

The ONCAC mission is to advance
oncology informatics throughout
healthcare organizations and to enhance
safety and efficiency of oncology
practices. The ONCAC committee
members will serve as subject matter
experts and provide guidance,
recommendations, and conceptualization
on Oncology Best Practices through the

use of MEDITECH software and provide

feedback for the future design of the

Oncology application.
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Today’s ONCAC Agenda

Cross Reference Reports

Oncology Downtime Enhancement
Revenue/OCM/EOM & CCM Billing

The Oncology Migration - 2.1to 2.2

Oncology Development Roadmap

Problem Status Edits and the Oncology Treatment Plan



Cross Reference Reports

Hannah Schwartz, Senior Specialist
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Treatment Plan OM Order Set Cross-Reference

e Single prompt with a lookup to OM Order Set
Dictionary

e Output will show Treatment Plan mnemonic and

name for every treatment plan which includes that
Order Set

e Example: OM8867



Onc Plan Dict Order Sets

Page: 1
Date: 08/11/22 11:19
Usexr: MT,MEDITECH J

Order Set oM8867

OM 8867 Test

Treatment Plan Mnemonic

DINAN
Dinan

Treatment Plan Mnemonic

MI.BLA43
Gemcitabine/CARBOPlatin




Treatment Plan Drug Product Cross-Reference

e Single prompt with a lookup to Drug Product
Dictionary
e Output will show Treatment Plan mnemonic and

name for every treatment plan which includes that
Drug Product

e Example: CARBO



Onc Plan Dict Drug Product Cross Reference

Page: 1
Date: 08/17/22 08:20
User: MT MEDITECH J

Drug Product  CAREO

Treatment Plan Mnemonic
Name
PHA Type

MI.BLA43
Gemcitabine/CARBOPlatin




Treatment Plan Amb Drug Product Cross-Reference

e Single prompt with a lookup to AMB Drug Product
Dictionary

e Output will show Treatment Plan mnemonic and
name for every treatment plan which includes that
AMB Drug Product

e Example: CYCLO



Onc Plan Dict Amb Drug Product Cross Reference

Page: 1
Date: 08/17/22 08:27
User: MT MEDITECH J

Amb Drug Product

CYCLO

Treatment Plan Mnemonic
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Oncology Downtime Enhancement

Christopher Dinan, Senior Specialist
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Revamped Reports

o CLIN-223589
o Expanse 2.1.42+ and Expanse 2.2.30
e Standardization
o MEDITECH Responsible Report Designer (RD) Reports
e Ease
o M-AT Report Scheduler
e Comprehensive

o Oncology Orders Sheet
o Appointments



https://jira.meditech.com/browse/CLIN-223589

Report Scheduling

e M-AT Report Scheduler

o Scheduled Printing
o Download
o Print on demand

e Retiring existing Downtime Solution
o No ANP Server Requirements



Appointments

e Oncology Appointments
o Improved formatting
o Treatment Plan Name

Appointments Downtime Report Page: 1 of 1
Date: 09/07/22 11:11
User: Meditech,MT
Date Time
Patient Account Number Medical Record Number
Appointment Patient Comments Diagnoses
Treatment Plan
09/07/22 15:30
Thando Adebayo,Kyauta AC00000065 MRO0000038
43 F 06/25/1973 -
Onc Tx Malignant neoplasm of breast
Meditech
Mt ,Meditech John Sr




Oncology Orders Sheet

SE2.2.25 TEST Order Sheet Page: 1 of 1

User: Meditech,MT

Date: 09/07/22 11:

10

Patient: ONC,CLIN-174135
Age/Birth Sex/DOB: 77 F Cliniec: Oncelegy
Med Rec Num: MRO0000034 Location: ONC Acute
Vitals: HT: S ft 5 in WT: 140 lb Ideal BSA: 1.62 m* Actual BSA: 1.71 m?

Allergies/ADRs:
No Known Allergies

Diagnosis: Malignant neoplasm
Plan: AC (DOXOrubicin/Cyclophosphamide) Q21D
Indication: Adjuvant Therapy
Cycle: 2 Initial Treatment Start Date: 03/31/22

Cycle Status: Ordered
Order Source: Written

Ord. Prov.: Meditech,MT MD

Entered By: Meditech,MT MD

Admin Date: 08/31/22 Admin Day: 1
Medication: DOXOrubicin HCL (Adriamycin)
Regimen Dose: 60 mg/m*
Final Dose: 102.6 mg in 0.9 % Sodium Chloride [Sodium Chloride] 500 ml at 6,615.6 mls/hr
Dosing BSA: 1.71 m* (Haycock)
Frequency: ONCE
Signed By: Meditech,MT MD




Resources

e Scheduling Oncology Downtime Reports Training
Reference Guide

e Report Source:
o Onc.Appt.Downtime.Appointments.R

o Onc.Cycle.OrderSheet.Downtime.R



https://drive.google.com/file/d/1JujI0Dre0ccnTelogaw507hbZLTEjKm6/view?usp=sharing
https://drive.google.com/file/d/1JujI0Dre0ccnTelogaw507hbZLTEjKm6/view?usp=sharing
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Revenue/OCM/EOM & CCM Billing

Scott Godbout, Product Manager




Oncology Care Model Participants (OCM)

e OCM - Advanced Alternative Payment Model
o Voluntary Participation (2014 - 2022)
o Enhanced Services payment ($160/month/patient)
o Catch-all code for all coordination activities (HCPCS G9678)

o Participants could not bill for certain Care Coordination activities

e Program Successor. Enhancing Oncology Model (EOM) begins 2023

¢} Recent customer task su rvey

o Decision making factors for participation



Chronic Condition Management & Complex CCM

e Services provided by clinical staff and directed by a physician

e Billed based on time spent with patients since 2014

o 99490 ($64.02) - 1st 20 minutes of clinical staff time, per calendar month

o 99439 ($48.15) - Each additional clinical staff time, per calendar month

o 99491 ($86.17) - For billing practitioner only/No clinical Staff time

o 99437 (61.25) - NEW in 2021 as one of 5 new Principal Care Management CPT codes

e Complex CCM (lasting 12 months according to time spent)

o 99487 - Complex CCM ($134.27)
o 99489 - Additional Care Coordination ($70.60)

Source: Medicare Learning Network MLN909188 Chronic Care Management Services



https://www.cms.gov/outreach-and-education/medicare-learning-network-mln/mlnproducts/downloads/chroniccaremanagement.pdf

Principal Care Management

Principal Care Management

e Beginning CY 2020, we introduced Principal Care Management (PCM) services to furnish CCM
for patients with a single chronic condition or with multiple chronic conditions but focused on a
single high-risk condition

e PCM services may be expected to last 6 months—1 year or until patient’s death
o PCM services require 30 minutes before billing

e CCM codes require patients have 2 or more chronic conditions expected to last 12 months or until
their death

o CCM services require 20 minutes before billing

Chronic Care Management & Principal Care Management Codes

In 2021, we added 5 new CPT codes describing PCM services furnished by clinical staff under the
supervision of a NPP.

Source: Medicare Learning Network MLN909188 Chronic Care Management Services



https://www.cms.gov/outreach-and-education/medicare-learning-network-mln/mlnproducts/downloads/chroniccaremanagement.pdf

Challenges with CCM

e Patient eligibility & participant management

e Tracking time spent with patients who meet criteria

o Manual (spreadsheets)

o Resetting the time clock each monthly period

e Dropping charges when minutes threshold has been reached



Expanse Ambulatory/Care Compass CCM tools

e Built into Expanse for time tracking
e Registries can automatically accrue and track eligibility

e \Windows Toast Notifications
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Chronic Care Management Patients
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Return To Home Workload Registries

Chronic Care Management Patients
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Return To Home Registries More

Chronic Care Management
Anctil,Pamela W 67 F 03/30/1955 Allergy/Adv: No Known Drug Allergies

v Enrollment

* Enrolled in CCM * Enrolled in Program

"iSupervising P’O"’der[ Godbout,Scott ] - Fac”””( Framingham Physicians ] *Location [ Framingham Physician Practice

Enroll Date [ 06/07/2022 ] Consent Received |

Start Date (06/07/2022 ] * Duration [ 1 ] i [Years ] End Date [ 06/07/2023

Reason | Active Treatment ’
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Return To Home Registries

CCM Time

Backoff,Fred 63 M 05/16/1959

2022
Total Minutes: 129

Allergy/Adv: No Known Drug Allergies

DATE TOTAL
MINUTES
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v July

EVENT DATE
07/28/22
07/26/22
07/18/22

> June

CHARGE CHARGES
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No

CHARGED ACCOUNT

Non Complex CCM, 20 minutes
Non Complex CCM, 20 minutes addl (...
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SOURCE

Automated CCM Time Tracking
Automated CCM Time Tracking
Automated CCM Time Tracking

No

ED0000000623

USER ACCOUNT
Burke,L

Godbout,Scott
Godbout,Scott

CHARGE
ERRORS
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The Oncology Transition - 2.1 to 2.2

Michael Ricardi, Supervisor




The Oncology Transition - Current State

e Early Adopters of the 2.2 platform are going really well
o Currently implementing 13 sites
o These sites do vary in terms of current state platform, but the
majority are going from Expanse 2.1 to Expanse 2.2
e Diverse Organizations
Smaller practices
Multi-facility organizations
Meditech as a Service (MaaS)
Prior Ambulatory experience

o O O O



The Oncology Transition - On-Boarding Lessons

e Web Ambulatory Lift

o Early engagement is key
m Secure your AMB resources for assistance

o This is certainly the bigger lift
m Cutover of Provider Appointments
m Converting Documentation Templates to AMB
m Revenue Cycle Considerations

o Integrated Webinars fromm MEDITECH
m Front Office/Scheduling
m Revenue Cycle



The Oncology Transition - On-Boarding Lessons

e Recurring Accounts Discussion
o Sites are adopting both a lifetime/30 day auto discharge
approach to handling RCR accounts

o Engagement early on with Revenue Cycle is key

o If auto discharge, awareness of the following:
m Reset of PCS Worklist Items
m Blood Bank Cross/Match Implications
m Non Oncology Orders to Discontinue (outside of a

treatment plan)



The Oncology Transition - What to Expect

e Re-Implementation of Oncology
o Assigned a MEDITECH resource from IMP
e Training of New Features

o Patient Care Status Board
o Ambulatory Launch
o TNM Staging & Survivorship

e Integrated Support (aforementioned webinars)
e On-site LIVE Support



Development Corner

Nate Mettille, Manager Development




Oncology Development Roadmap

Complete

Staging Integration
with Pathology /
mTuitive

Inpatient Chemo
Administration
Improvements
Evaluate PHA Site at
Time of Order
Broadcast

Staging Details on
Problem List Overlay
New Oncology
Downtime Report

INn Process

Genomics Integration
and Decision Support
Accommodate
Problem Status
Changes for
Treatment Plans
Accommodate Edits
to AMB Meds outside
of Oncology

Upcoming
eClaims interface in
Ontario
Enable e-Prescribing
for AMB Meds in
Treatment Plans

Determining

Oncology Ordering in
Web

Order in one Location,
Administer in a different
Location (orders across
facilities)

Oncology Data Integration
with Business & Clinical
Analytics
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Problem Status Edits and Oncology Treatment Plans
Michelle Mullings Spurr, Lead Software Designer
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Problem Status Edits and Oncology Treatment Plans

e CLIN-223833 (Expanse 2.1 and 2.2)

o ONC indicator added to patient problem description when
linked to active treatment plan
m History & Problems tab
m Problems & History overlay
m Discharge Reconcile Problems overlay
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Return To Home Workload

Diagnostics

[History & Problemg

Summary

Provider Notes Nurse/Allied Health

Administrative Other Clinical

Activity Flowsheets
+ | History and Problems
v Problems

v Active | Edit

Active Problem
> Diabetes

Status
Chronic
> (onc) Malignant neoplasm of breast in female, estrogen receptor negative
> Resolved/Inactive/Ruled-Out
> All

Acute

v Medical, Surgical, Family, and Social History

v Medical History, Edit ]

Last Updated 08/03/2022 @ 13:27 by Michelle Spurr

HISTORY ITEM

v Surgical History | Edit

HISTORY ITEM

“a
Sign

Medications
Workload Items

Health Mgmt

Onset ICD Code
Ei11.9

€50.915 (+)

o

)

Menu More Help

(&

Clarkson,Julie
o 71, F . 06/01/1951
MRN# MR00153391

Resus Status Not Addressed
No Hx Avail

Search Chart

(]

)

v | Problems

Diabetes

Malignant neoplasm of
breast in female,
estrogen receptor
negative

v Problems




= = = e @ O

Return To oncology v Menu More Help Close

Clarkson,Julie 71 F 06/01/1951 Allergy/Adv: Not Recorded

Problems & History List

New Problem | I Filter I | Rank Problems | | Mass Edit

v Active Problems ~ v Medical History

Description Hee No Medical Problems to Display.

» Diabetes ® o.105 ) )
v Surgical History
5 Malignant neoplasm of breast in female, ® 0.150 - -
estrogen receptor negative No Surgical Problems to Display.

; Move To Hx |
e

Evolve to [
Search Problems Q

Family Hx
Add To

Status Acutev
Category Medical~
Staging C: cT1 cNO cMO Stage Group: IB¥

Problem Comment

€50.919 - Malignant neoplasm of unspecified site of unspecified
Code(s) female breast - 0.150

Z17.1 - Estrogen receptor negative status [ER-]
Snomed Code(s) 372064008
SNOMED gT (Us
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Return To v Oncology w Menu | More | Help

Reconcile Problems (‘Cancel

Clarkson,Julie 71 F 06/01/1951 Allergy/Adv: Not Recorded
VISIT PROBLEMS ALL PROBLEMS

» Diabetes @ raFo. O Keep Active O Move to Inactive O Move To Hx O Delete

N {onc] Malignant neoplasm of breast in female,
estrogen receptor negative

- O Keep Active O Move to Inactive O Move To Hx O Delete

@ raFo

0

Close



Problem Status Edits and Oncology Treatment Plans

e CLIN-223833 (Expanse 2.1 and 2.2)

o Treatment Plan Ordering screen reorganization

Sorted by problem status - expand/collapse

Include non-active problems with active treatment plans
Allow cycles to be started/repeated for non-active problems
with active treatment plans

Include non-active problems with stopped treatment plans
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Return To

Chart Oncology w Chart Viewer | More Help Close
Clarkson,Julie Resus Status Not Ordered No Hx Avail MG0000060345
@ 71 F 06/01/1951

MR00153391
1.65m 61.235kg BSA:1.67mz BMI:22.5kg/m2 D45694590
DIS RCR ATLANTIC Allergy/Adv: Not Recorded

@ Diagnosis o Start End
=1 =] @ Description Date Date Date
v Active Problems

+ Malignant neoplasm of breast in female, estrogen receptor negative - Stage 1B

v Adjuvant Therapy
» Cisplatin & Gemcitibine (MS) [Ver 1] Active v
v Resolved/Inactive/Ruled-Out (R/I/R)
+ Malignant neoplasm determined by biopsy of skin
v No Indication

v SFU Contious Infusion [Ver 1] Active v

Chemo Cycle 1: 30 Day Regimen 08/03/2022 [ 09/01/2022  Ordered v

Chemo Cycle 2: 30 Day Regimen 09/02/2022  10/01/2022 Ordered +
Chemo: 30 Day Regimen

> Deleted




Development Corner: Active Research

e Genomics and Oncology
O Designer: Heidi Sokoloski - hsokoloski@meditech.com

e Problem Status Edits and Oncology Treatment Plans
o Designer: Michelle Mullings Spurr - mspurr@meditech.com

e Oncology Ordering in the Web
o Nate Mettille or Michelle Nabors

General Oncology Development and Strategy contacts:

Nate Mettille Michelle Nabors
Manager Development, Oncology Senior Supervisor Development, Oncology
nmettille@meditech.com mnabors@meditech.com

Scott Godbout
Product Manager - Oncology
sgodbout@meditech.com



mailto:hsokoloski@meditech.com
mailto:mspurr@meditech.com
mailto:nmettille@meditech.com
mailto:sgodbout@meditech.com

Questions?

Next ONCAC meeting
November 2022




Oncology Resources

e Oncology Advisory Committee (ONCAC) Webpage

e MEDITECH On Demand

e Oncology Featured Knowledge Base Articles

e Product Resource Pages

o All Product Lines available

e Expanse End-User Based Roles Resources


https://home.meditech.com/en/d/customercollaboration/pages/oncologyadvisorycommittee.htm
https://customer.meditech.com/en/d/meditechuniversity/pages/mt6bfemtuniversityhomepage.htm
https://customer.meditech.com/en/d/kb/pages/oncfeaturedkbarticles.htm
https://customer.meditech.com/en/d/prw/pages/prwabfeplatformchoice.htm
https://customer.meditech.com/en/d/prwonc/pages/oncebfeendusertraining.htm

Thank You

MEDITECH



