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Integrity 

Investing in the future: 
people, process, and technology

Sustainability and focus

Fiscal responsibility

Ensuring a positive long-term
impact on customers, staff,

and the industry

VALUES
Advance digital health record 

technology so every patient and 
their providers can access their 

health information and participate 
in their care. We believe every 

healthcare organization can better 
serve its community with open 

access to electronic health 
records, clinical knowledge, 

and data.

VISION

Enable global healthcare 
organizations to deliver safe, 
efficient, and impactful care 

to the communities they serve 
through our comprehensive 

software, services, and 
technology

MISSION

Our solutions drive organizations to improve efficiency; guide clinical, financial, 
and operational decisions; and connect clinicians across a dynamic healthcare 

ecosystem in support of holistic, person-centered care.
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Surveillance 
Collaboration
Our Mission
To incorporate Surveillance throughout 
healthcare organizations. To enhance 
safety practices and access to 
information. The Surveillance 
Collaborative Forum will serve as 
subject matter experts and provide 
guidance, recommendations, and 
conceptualization on Surveillance Best 
Practices through the use of MEDITECH 
software and provide feedback for the 
future design of the Surveillance 
application. 



● Daniel Seltzer, Customer Experience, MaaS

● Gregory Ayers, HCA Surveillance

● Brett Muirhead, Customer Experience, MaaS

● Jonathan Hallman, Client Services 

● Jonathon Junker, Client Services

● Ilana Gutierrez, Implementation

● Israel Perez, EMT Client Services

● Scott Gooch, Development 

Our MEDITECH Members

● Siobhan Callahan, Client Services

● Christopher Wagner, Customer Experience, MaaS

● Emily Pacheco-Valente, RN Strategy Division

● Larissa DeGregorio, Client Services

● Dr. Marsha Fearing, MD, MPH, MMSc., Physician 
Specialist

● Arthur Keown, Development

● Paul Kane, Development

● Jeremy Goldberg, Development 



Our Client Members



Development
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Expanse 2.2.67 
Expanse 2.1.79

Resuscitation 
Status field in 
Surveillance



Resuscitation Status MEDITECH Surveillance
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MIC Procedure MEDITECH Surveillance

Surveillance MIC Procedure and 
Organism Prompt Enhancement

CM-23686
Add Data Item for MIC Procedure Prompt Results for 
Surveillance Facts
Expanse 2.1.66, Expanse 2.2.54
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MIC Procedure MEDITECH Surveillance
Ancillary > Laboratory > Dictionaries > MIC > Procedure Prompt > Enter/Edit
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MIC Procedure MEDITECH Surveillance
MIC Procedure Prompts

EMR MIC 
ProcPrompt

Name

EMR MIC 
ProcPrompt
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EMR MIC 
ProcPrompt
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EMR MIC 
ProcPrompt

AbFlag
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MIC Procedure Prompts

EMR MIC 
OrgPrompt

Name
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OrgPrompt
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MIC Procedure MEDITECH Surveillance
MIC Procedure Prompts



Opioid Toolkit - 2025 Opioid Surveillance Profiles



Opioid Surveillance Profiles
● ORT Risk profile 

○ Finds patients that have screened Moderate or High risk on the ORT 
assessment and have active opioids in the chart

● >50 MMEs profile 
○ Finds patients that have 51 or more MMEs per day based on their home 

medications and an active visit (exceeding CDC guidelines)

● Naloxone Administration profile 
○ Finds patients that have a Naloxone dose administered on the MAR

● Opioids and Benzodiazepines profile 
○ Finds patients that have at least one active opioid and one active 

benzodiazepine on the MAR



Opioid Surveillance
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Surveillance Patient List Format
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Connect. Exchange. Care. 
#MEDITECHLIVE

  

 

Introducing MEDITECH Collaborative Groups
Your Space for Collaboration

● Share Experiences

● Exchange Knowledge

● Collaborate on Solutions 
and Strategies 

● Healthcare Professionals 
Supporting Each Other

Here’s How to Join

https://player.vimeo.com/video/1119071112


February 2026 Mini Customer Showcase: Alder Hey 
EHCP Workflow for Outpatients



Survey Questions



Thrombolytic Home Medication that is not a 
current active medication order. How to ID if a 
patient has a home medication for thrombolytic 
that is not an active medication order while 
inpatient. 

Topic: Stroke
Requested By Nathan Conrad

Created 3/31/2021

Graphics Updated 3/31/2021

Content Updated/Reviewed 3/31/2021

Michelle Toups
RN

Thibodaux Regional Health System



Ability to schedule reminders to action a profile 
trigger - e.g. EHCP clinical contribution has not 
been returned in expected timeframe - we would 
like to trigger an email reminder

Topic: EHCP
Requested By Nathan Conrad

Created 3/31/2021

Graphics Updated 3/31/2021

Content Updated/Reviewed 3/31/2021

Martin Levine 
Senior Clinical Systems Developer

Alder Hey Children's NHS Foundation 
Trust



Thank You!
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Customer Showcase Recordings and Resources:
https://customer.meditech.com/en/d/prwqm/pages/qmebfesurvshowcase.
htm

Surveillance Collaborative Page:
https://home.meditech.com/en/d/customercollaboration/pages/surveillanc
ecollaborative.htm 

Surveillance Troubleshooting:
https://customer.meditech.com/en/d/prwqm/otherfiles/qrmeiassurveillance
troubleshootingguidelines.pdf 

Resources
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