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Our Mission

The RPhAC mission is to advance pharmacy informatics throughout healthcare 

organizations, and to enhance safety and efficiency of pharmacy practices. The 

RPhAC committee members serve as subject matter experts that participate as 

stakeholders for various development projects, as well as on sprint reviews. 

These sprint reviews provide opportunities for our Advisory members to offer 

feedback on design, functionality, and user-centered workflows for development 

consideration. 



Agenda

● Welcome and follow up from the previous meeting
● Customer Success Stories
● Development Corner
● Drug Shortages
● IV Workflow Management System

○ Workflow discussion
● AIMs interface 

○ Workflow discussion
● ISMP Article Discussion: Preventing errors when preparing and 

administering medications via enteral feeding tubes (December 2022, 
Volume 20-Issue 12)



Housekeeping/Follow Up
Katelyn Maynard, Senior Specialist



Housekeeping/Follow Up
○ Pharmacy Advisory Committee webpage updates

■ Mission Statement

■ Current meeting/Past Meeting page

■ New Member Page

○ Welcome new members

○ IDEA-4676 has been moved to CLIN-233611, which is in progress with development 

○ ORD-83506

■ This issue was brought up during a functionality discussion. We wanted to note the 

OM group has provided this solution 



Success Stories
Katelyn Maynard, Senior Specialist



Success Stories

● Group Success- 1 Month LIVE with MT Circle

● What new features has your hospital implemented that  

made a positive impact? All success stories big or small are 

welcome. 

● For example, have you implemented a new interface, such as 

the robot? 

● For example, have you changed a PHA customer-defined 

parameter to align with recommendations?



Development Corner
Robert Lombardi, Supervisor, Development



Recent Pharmacy Enhancements - Completed

● ORD-38591: LTC/Continuing Care Medication Management/eRx (Expanse 2.2.33)
○ Ordering through OM utilizing eRx solution, transmit to retail/contract 

pharmacy for dispensing and administration via MAR
○ Storing MEDID from API drug concept onto PHA Drug dictionary entry 

through FSV update process, sent to OM for internal use
○ Using MEDID to match ordered drug against received drug for medication 

administration
○ Several fields locked down on edit screen in Pharmacy to maintain integrity
○ Seeking Early Adopter

● CLIN-230134: Consume Order Diagnosis/Problem (Expanse 2.2.37)

● CLIN-230332: Google Health - MEDID (Expanse 2.1.46)

○ Search and Summarization tool
○ Early Adopters currently testing

 



Pharmacy Recent Enhancements - Completed

● CLIN-232148: Canadian Clinical Drug Data - Medication Nomenclatures  (CS 5.67.48)
○ Provides support for a Canadian Continuity of Care document through 

RXM
○ CCDD standard concepts loaded from First Databank file
○ Contact FDB to request CCDD files be added to monthly/quarterly 

streams
○ Solution for Expanse handled in Ordering/Ambulatory using Medication 

Management drug concepts
● Multiple other related Stories added changes to:

○ Re-label fields from RxCUI to CCDD
○ Link CCDD codes to DINs
○ Re-name MIS Toolbox parameter to control loading of files
○ Add CVC codes to MIS Vaccine Component dictionary (for Immunization 

CCD retrieval)
● CLIN-227518: Charge Reconciliation - Add Grand Total to PHA Billing Log (Expanse 

2.1.49, Expanse 2.2.37)



Recent Pharmacy Enhancements - Completed

●  CLIN-230134: Consume Problem/Diagnosis from OM
○ Requires ORD-86642
○ Includes Non-Continuing Care environments
○ PHA Copy/Edit is not allowed on CCeRx environment orders



Pharmacy Recent Enhancements - Completed



Pharmacy Recent Enhancements - Completed



Pharmacy Recent Enhancements - Completed

● CLIN-230332: Google Health - Use FDB’s MEDID for Medication search
○ Search and Summarization tool within Expanse Chart
○ Leverage MEDITECH legacy data
○ Map outside data sources
○ Achieves a true Longitudinal Health Record
○ Retrofit MEDID from the LTC/CCMM/eRx project into 2.1
○ Several related Stories to copy/delete/list MEDID



Pharmacy Recent Enhancements - Completed

CLIN-230332: Google Health - Use FDB’s MEDID for Medication search

https://ehr.meditech.com/news/meditech-and-google-health-highlight-pilot-phase-collaboration


Pharmacy Recent Enhancements - Completed

CLIN-232148: Canadian Clinical Drug Data - Medication Nomenclatures



Pharmacy Recent Enhancements - Completed

CLIN-232148: Canadian Clinical Drug Data - Medication Nomenclatures



Pharmacy Recent Enhancements - Completed

● CLIN-227518: Charge Reconciliation - Add Grand Total to PHA Billing Log 
○ Trailer includes daily batch totals for each business unit
○ Multiple days/business units now have totals



Pharmacy  Enhancements - In Progress

● IDEA-9474/CLIN-234621: Auto Verification Improvements (Expanse 2.1, 2.2)

Originated as request to have Unverified orders cross to Dispensing 
Machines and appear as profiled meds

○ Reduces instances of Unverified orders
○ Orders are available for vending from dispensing machines and MAR 

administration in more timely manner 
○ Drug Strings, Order Strings
○ New “File Verified From” multiple
○ Unedited/dictionary-defined string will file as verified provided order is 

complete
○ Respect existing infrastructure for auto verification (e.g., rules, missing 

required field values)
○ Existing Customer Defined Parameter will continue to be the default



Pharmacy  Enhancements - In Progress



EXPANSE Pharmacy - In Progress

● CLIN-170465 (main Epic): Expanse Pharmacy (Expanse 2.3)
○ Dictionaries moved into web-based structures 
○ Ordering screens modeled after Web Acute Ordering with emphasis 

on pharmacist-specific roles, workflows, and Advisory committee 
feedback

○ Several stakeholder meetings have contributed to design and 
usability (e.g., PHA New Activity)

○ Access to WEB tools, such as Widgets or Chart viewer, allows access 
to clinical information without leaving the patient’s order

○ Leverage use of FDB API Med Knowledge Framework/drug concepts
○ Direct access to Interprovider messaging for better communication 

among providers
○ Streamlined maintenance of dictionaries, eliminating duplication of 

dictionaries (copies of dictionaries from NPR to M-AT)



EXPANSE Pharmacy - In Progress

● Goals:
○ To enhance the Pharmacist’s experience and provide the 

necessary tools  to perform their job effectively and safely.
○ Pharmacists are continuously in Web to perform job:

■ Review patient charts
■ Perform Home Med Reconciliation
■ Review transfer orders

○ Eliminate returning to Pharmacy routines that are now outdated 
with sparse real estate left to enhance 
■ Resolve long standing issues with Formulary Management



EXPANSE Pharmacy - In Progress



EXPANSE Pharmacy - In Progress

https://vimeo.com/meditechehr/review/807533276/61d2f7871a


 

     Introducing

Matt Soehl, RPh, PharmD

● Product Manager, Strategy



BCA 

Business and Clinical Analytics

● Web-based business intelligence tool
● BCA sits atop Data Repository 
● Standard datasets and dashboards which can be customized for visual 

representation of clinical and financial data
○ Maximize financial performance
○ Drive operational efficiency
○ Improve patient outcomes

Question:

● What reports or data do you need that you are currently not able to 
create or retrieve through PHA Searches or RD/RW?

Responses may be sent to:    rlombardi@meditech.com

mailto:rlombardi@meditech.com


BCA 



Drug Shortages
Caitlyn Mulligan, Specialist



Drug Shortages
● KB:59592:Drug Shortage Management

○ Drug shortages can have a significant impact on patient care 

and public health. 

○ Within MEDITECH, queries are used to flag medications that 

are low in supply or out of stock due to a shortage. These 

queries are referenced within Pharmacy and Provider Order 

Management/Order Management rules to keep staff informed 

of shortages and provide clinical decision support for the most 

appropriate way to proceed.

● What other solutions or concerns do you have?

https://customer.meditech.com/kb/custform.asp?urn=59592


IV Workflow Management System
Sara Caetano, Analyst 



● Bidirectional HL7 interface available in Expanse (2.1 PP 41 and 2.2 PP 
29)

● Outbound interface available in every platform.

● What is your current solution?

○ Interface or Label Intercept method?

○ What vendor is currently being used? 

● If using the Label Intercept method, are there any plans to 

implement the IVWMS HL7 interface in the future?

○ If not, what are the reasons why?

IV Workflow Management System 



AIMS Inbound Medication Interface 
Sue Liebherr, Senior Specialist



● Anesthesia Suite- The inbound Messages are an add-on to the 
Anesthesia Suite and only handles the INBOUND Medications.
○ The site must be LIVE with the HL7 Portion of the Anesthesia 

Suite
○ Site has to be at Priority Pack 27 or Higher in Expanse
○ We will work with your Anesthesia Vendor (SIS, IPro, Talis, etc)

● Interface connects via API and is not an HL7 Message

● Handled separately from the Anesthesia suite implementation 
○ Takes 4-6 months of testing and working with your Vendor 

and MEDITECH to confirm workflow and functionality

AIMS Inbound Medication Interface



● Allows Medications to appear in Pharmacy 
○ Orders file as auto verified in Pharmacy and Discontinued

AIMS Inbound Medication Interface 



● Orders appear as administered on the MAR and are view only

AIMS Inbound Medication Interface



● How is your site handling Infusions for Surgery?
○ Scenario:Patient starts infusion and the Nurse Documents on 

the MAR.  How is this handled when that patient goes down 
for Surgery? 
■ Do you continue the Infusion?
■ Do you stop the Infusion? 

AIMS Inbound Medication Interface



ISMP Article
Caitlyn Mulligan, Specialist



ISMP Article

● Title:Preventing errors when preparing and administering 
medications via enteral feeding tubes (December 2022, Volume 
20-Issue 12)

● Problem:Enteral feeding tubes are complex in preparation and 
administration. There are continued occurrences of patient harm, 
due to reported instances of occluded tubes, reduced therapeutic 
effects, and toxicity 

● Identified causes: Lack of readily accessible information, gaps in 
training/experience, unknown feeding tube status, incorrect or 
inappropriate route or tube size, improper/wrong preparation and 
administration.



ISMP Article:Preventing errors when preparing and 
administering medications via enteral feeding tubes

● Safe Practice Recommendations:
○ Interdisciplinary team that reviews concerns or events at your 

organization. This team should also review information from 
other sources:
■ American Society for Parenteral and Enteral Nutrition 

(ASPEN)
■ Guidebook on Enteral Medication Administration
■ Making the Enteral Route Safe and Effective for Tube-Fed 

Patients
■ Drug Monographs 

https://aspenjournals.onlinelibrary.wiley.com/doi/epdf/10.1177/0148607116673053
https://aspenjournals.onlinelibrary.wiley.com/doi/epdf/10.1177/0148607116673053
https://www.nutritioncare.org/ENMedicationGuidebook/
https://aspenjournals.onlinelibrary.wiley.com/doi/full/10.1002/ncp.10615
https://aspenjournals.onlinelibrary.wiley.com/doi/full/10.1002/ncp.10615


ISMP Article:Preventing errors when preparing and 
administering medications via enteral feeding tubes

● Establish drug and dosage form suitability.
○ Review any drugs added to your formulary for enteral feeding 

tube restrictions.
● Create a policy/procedure that is updated regularly. Also, ensure it is 

in a central location for practitioners to reference. 
● Create education specific to safely prescribing, dispensing, 

preparing and administering medications via a feeding tube that is 
part of onboarding at your organization. 

● Validate the route and tube size as part of the admission process 
and medication reconciliation. 

● Flush before and after administration of each medication.



ISMP Article:Preventing errors when preparing and 
administering medications via enteral feeding tubes

● Safe Practice Recommendations for an EHR:
○ Select the route and access site while ordering 
○ Restrict prescribers’ ability to order medications that are 

contraindicated for tube administration
○ Include preparation instructions in the medication orders 
○ Setup enteral feeding tube orders to prompt a MAR entry of 

“tube”, and trigger an alert if an inappropriate formulation is 
ordered



ISMP Article:Preventing errors when preparing and 
administering medications via enteral feeding tubes
● Potential MEDITECH Solutions: 

○ KB:68686
■ Pharmacy Rule to Alert of Enteral Feeding Tube During Order 

Entry
○ Create a feeding tube query and add it to an assessment, such as 

admission or nutrition assessment. The assessment can trigger an 
order set (reflex set), or query links can be utilized. 

○ KB:68693
■  Ordering Rule: Alert of Enteral Feeding Tube During Order Entry

○ KB:58380 
■ reviews instructions and comments fields. Potentially useful fields 

are formulary comments, preparatory comments, protocol, and 
inpatient/outpatient comments.

○ Create an order type specific to tube feedings

https://customer.meditech.com/kb/Custform.ASP?urn=68686
https://customer.meditech.com/en/d/prwom/otherfiles/omebasreflexsets.pdf
https://customer.meditech.com/en/d/prwpcs/otherfiles/pcsebasquerylinks.pdf
https://customer.meditech.com/kb/Custform.ASP?urn=58380


ISMP Article:Preventing errors when preparing and 
administering medications via enteral feeding tubes
● Potential MEDITECH Solutions: 

○ What methods does your organization employ in MEDITECH 

currently as well as overall?

○ Do you typically use diet orders?

○ Do you order as an IV/build in the drug dictionary?

■ The intent being MAR display

○ Are OM Reflex ordering and tube feeding assessments utilized? 



Thank You
● Thank you for attending, and providing insight on the topics discussed. Your 

continued input and feedback is important to the success of these meetings. 

● Including a link to MEDITECH On Demand, which contains many useful Pharmacy 
resources. 

● Don’t forget to check out our Pharmacy Advisory Committee Webpage!
○ Edits and updates to the site are ongoing 

https://customer.meditech.com/en/d/meditechuniversity/pages/mt6bfemtuniversityhomepage.htm
https://home.meditech.com/en/d/customercollaboration/pages/pharmacyadvisorycommittee.htm

