
Surveillance Collaborative

February 12, 2026



Key Points

Survey Question: Data Repository
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→ Corporate and personal integrity 
→ A future rooted in people, process, 

and technology
→ Shared sustainability and fiscal 

responsibility 
→ A positive long-term impact on 

customers, staff, and the industry

To advance digital health record technology 
so every patient and their providers can 
access their health information and 
participate in care. 

To enable global healthcare organizations 
to deliver safe, efficient, and impactful 
care to the communities they serve through 
our comprehensive software, services, 
and technology.
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Surveillance 
Collaboration
Our Mission
To incorporate Surveillance throughout 
healthcare organizations. To enhance 
safety practices and access to 
information. The Surveillance 
Collaborative Forum will serve as 
subject matter experts and provide 
guidance, recommendations, and 
conceptualization on Surveillance Best 
Practices through the use of MEDITECH 
software and provide feedback for the 
future design of the Surveillance 
application. 



● Daniel Seltzer, Customer Experience, MaaS

● Gregory Ayers, HCA Surveillance

● Brett Muirhead, Customer Experience, MaaS

● Jonathan Hallman, Client Services 

● Jonathon Junker, Client Services

● Ilana Gutierrez, Implementation

● Israel Perez, EMT Client Services

● Scott Gooch, Development 

Our MEDITECH Members

● Siobhan Callahan, Client Services

● Christopher Wagner, Customer Experience, MaaS

● Emily Pacheco-Valente, RN Strategy Division

● Larissa DeGregorio, Client Services

● Dr. Marsha Fearing, MD, MPH, MMSc., Physician 
Specialist

● Arthur Keown, Development

● Paul Kane, Development

● Jeremy Goldberg, Development 



Our Client Members



Development





EHCP: Mini Customer Showcase



Mini Customer Showcase: Alder Hey EHCP 
Workflow for Outpatients



Improving Case Volume & Velocity

Email Reduction & Workflow 
Integration

Alder Hey EHCP Improved Workflow for Outpatients

Eliminating Risk: Human Error 
Reduction via Automated 
Surveillance

Accelerating ADHD Support: 
Achieving Sub-3-Week Response 
Times

Caseload Dynamics and Processing 
Efficiency

From Manual to Automatic: 
Improving the Staff Experience



July 2024
Implementation 
started 

February 2025
New Build development

Query 1 equals (Query 2 or Query 3 or 
Query 4 .. etc)

CM-19054 and CM-18405 CM-13859

Implementation | Timeline

March 2025
Build was finalized and testing 

began 

January 2025
Research Started

Development Resources/Time: 2 
developers, 2 testers, 12 months

April 2025
CM-26348 

July 2025
Profiles are LIVE

June 2025
Build was completed  in LIVE. All 

emails are now working

May 2025
Testing was 

successful and 
building in LIVE 

started

September 2024 
Messages Tasks 

research

December 2024
Message / email 
issues resolved. 

Turned Surveillance 
2.0
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EHCP: Surveillance Build
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Qualified

Qualified



News You Can Use





Survey Questions



Is anyone else using the Data Repository with 
surveillance? We asked previously and someone 
was starting to but wanted to check again.

Topic: Surveillance in Data 
Repository

Requested By Nathan Conrad

Created 3/31/2021

Graphics Updated 3/31/2021

Content Updated/Reviewed 3/31/2021

Kayla Johnson
MSN, RN, NI-BC

HCA





Data Repository MEDITECH Surveillance

Surveillance Fields in Data Repository 
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Data Repository MEDITECH Surveillance

Surveillance Fields in Data Repository 
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Central Line Surveillance vs. other IV sites. CL Instances vs. 
Peripheral. Active sites vs DCd sites. How to properly build a 
Surveillance Profile that can differentiate between different 
Instance Types. I have never been able to get it to do this. (I 
have one that looks at IV sites, but it doesn't seem to be 
able to limit itself to staying on that specific instance)

Topic: Surveillance for Central Lines
Requested By Nathan Conrad

Created 3/31/2021

Graphics Updated 3/31/2021

Content Updated/Reviewed 3/31/2021

Frank Breugem
RN

NMC Health





Surveillance Circle Communities



Thank You!
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Customer Showcase Recordings and Resources:
https://customer.meditech.com/en/d/prwqm/pages/qmebfesurvshowcase.
htm

Surveillance Collaborative Page:
https://home.meditech.com/en/d/customercollaboration/pages/surveillanc
ecollaborative.htm 

Sepsis FDA Announcement:
https://customer.meditech.com/en/d/ehrexcellence/pages/sepsismanage
menttoolkit2025fdarevisions.htm 

Resources

https://customer.meditech.com/en/d/prwqm/pages/qmebfesurvshowcase.htm
https://customer.meditech.com/en/d/prwqm/pages/qmebfesurvshowcase.htm
https://home.meditech.com/en/d/customercollaboration/pages/surveillancecollaborative.htm
https://home.meditech.com/en/d/customercollaboration/pages/surveillancecollaborative.htm
https://customer.meditech.com/en/d/ehrexcellence/pages/sepsismanagementtoolkit2025fdarevisions.htm
https://customer.meditech.com/en/d/ehrexcellence/pages/sepsismanagementtoolkit2025fdarevisions.htm

