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MEDITECH

VISION

Advance digital health record
technology so every patient and
their providers can access their
health information and participate
in their care. We believe every
healthcare organization can better
serve its community with open
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Enable global healthcare
organizations to deliver safe,
efficient, and impactful care
to the communities they serve
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Our solutions drive organizations to improve efficiency; guide clinical, financial,
and operational decisions; and connect clinicians across a dynamic healthcare
ecosystem in support of holistic, person-centered care.



Surveillance Collaboration
Our Mission

To incorporate Surveillance throughout
healthcare organizations. To enhance
safety practices and access to
information. The Surveillance
Collaborative Forum will serve as subject
mMatter experts and provide guidance,
recommendations, and
conceptualization on Surveillance Best
Practices through the use of MEDITECH
software and provide feedback for the
future design of the Surveillance
application.
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SURVEILLANCE AND GENOMICS

l Main H Rule “ Embedded In]

Component Type = ComponentE
| Open Bracket ( '
Fact JIEMR Gen Gene/ROL in list: CYP3AS
Operator And
Fact | EMR Gen Comp Result Harm: in list: *3/*3
Operator VVAnd'
| Fact ‘ EMR Gen Comp Result Harm: contains: poor metaboliz
| Close Bracket
| * Item EMR Gen Gene/ROI
* Operator In List
Modifier
Sub Modifier L
+% 42 ¥ X o
Rule

( [f-g3] EMR Gen Gene/ROI: in list: CYP3AS5 <And> [f-g3] EMR Gen Comp Result Harm: in list: *3/*3
<And> [f-g3] EMR Gen Comp Result Harm: contains: poor metaboliz )

Component Description



SURVEILLANCE AND GENOMICS

Behavioral Health
19 _Patients as of 02/13/25 10:12 am. 0 Restricted.

Profile Qualified a Instance 4]

@ [P] CYP3AS Poor Metabolism 02/13/25 10:10 am 2 ]

GENOMICS IN PSYCHIATRIC CARE ;E

As genomic knowledge and clinical applications develop, psychiatrists themselves may eventually order genomic tests on a regular 4

basis, and use these results to aid in risk prediction, diagnosis, prognosis, and treatment selection for mental disorders ;'

Take Action for CYP3AS Poor Metabolism - Qualifying Values

@ Send Email =] Gen Gene/ROI CYP3AS5

€ Add Problem: Life Stressors Gen Comp Result Harm *3/%3

@ Add Problem: Occupation Hazard Gen Comp Result Harm Poor Metabolizer

€ Add Problem: Suicide Risk
@ Add Problem: Social Isolation
@ Neurological Assessment

¢ Order Set: Psy Med Clearance v







Close
acetic acid, u... (More ¥ )

Surveillance Profile Criteria

Jensen,Jasper Confidential (c) 25 M 09/09/1999

Profile Qualified

Possible Sepsis )
01/22/19 2:06 pm v Details

Allerav/Adv: aceclofenac, acetylcholine, acipimox, corticorelin ovine triflut:

Please review facility's protocol for Sepsis.

v Associated Data

Date Specimen

Order

WBC 30.0 K/mm3 (4.5-11.0) H* 10/02/18 7:06 am E]

4.7 (4.2-5.7) 10/02/18 7:06 am

Micro Wound Specimen % 10/02/18 7:06 am

v Take Action for Possible Sepsis

v/ Vital Signs

Avera Nursing Note

Add To Profile Remove From Profile View Actions History




Collection Date: 10/02/18 07:06
/ / (More v )

Jensen,Jasper Confidential (c) 25 M 09/09/1999 Allergy/Adv: aceclofenac, acetylcholine, acipimox, corticorelin ovine triflutate, fol...

Test Result Units Range Specimen
White Blood Count K/mm3 4.5-11.0

Corrected White Blood
Count

Red Blood Count
Hemoglobin
Hematocrit

Mean Corpuscular Volume

Mean Corpuscular
Hemoglobin

Mean Corpuscular

N I T R 1 A (T S (T S (T S (T R (T

Hamannlahin Cancant




Custom Settings

Surveillance Profile Criteria

Aston,Mary 56 F 12/12/1967 Allergy/Adv: Not Recorded

Sepsis with Lactate
Removal
11/06/24 10:28 am

Details

Associated Data

11/06/24 10:13 am
Take Action for Possible Sepsis

Qualifying Criteria
Surveillance Profile Criteria Web Display

Display Expand/Collapse -
Qualifying Criteria (O Expand (e Collapse |
Surveillance Actions () Expand (e) Collapse

Associated Data (O Expand (e Collapse |~
¥

Show Surveillance Instance | Yes
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Top Qualified Profile (Last 30 Days)

COVID

Sepsis

Antibiotics

ED Profiles

SDOH

KLEWS

Pain Monitoring
Pneumonia
Abnormal Results
Hyperkalemia
Myocardial Infarction
Missing Documentation
Readmission
Telemetry

Orders

Discharge




Profiles Currently with the Most Patients

Readmission
COVID
Antibiotics
Pneumonia
SDOH

Fall
Discharge

RV

Acidosis
Hyperkalemia
Microbiology
Missing Documentation

Orders

Sepsis
Surgery
VTE

10

15



Profile with the Most Actions Taken

N/A

Sepsis

Consult

Telemetry

Urinary Catheter
COVvID

Discharge

KLEW

Missing Documentation
Restratints

RV

VTE

Admission
Antipsychotic
Bowel Movement
Case Management
CAUTI

10

15

20



Profiles with the most views

N/A
Consult/Referral Orders
Sepsis

COVID
Precautions
CAUTI
Discharge
Readmission
SDOH
Telemetry
Wound
Acidosis

C Diff

Critical Value
Elopement Risk
Fall

10

15

20



Application Views Last 30 Days

Case Management
2.4%

Surgery PCS
9.8% 24.4%
PCM
19.5%
Surveillance
22.0%
ED

22.0%




Profiles Driving Success

Sepsis

Central Line
CAUTI
Maternal/Newborn
Antibiotic
Communicable
Orders
Surgery/PACU
Acidosis

Case Management
CLABSI

Consult

COVvID

Creatine
Discharge

Fall Risk







Toolkit Surveillance Profiles January 2025
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Holyoke (MHC)
Royal (ROV)
Broadlawns (BRM)
Thibodaux (TRE)
Valley (VAH)
Golden (GVM)
Unity (UNE)

Logan (KAL)
Lawrence (LWG)
Citizens (CTM)
Fredrick (FRD)
Frances Mahon (FNM)



Sepsis Screening Assessment January 2025
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Sepsis Toolkit:
Screening Assessment
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Screening Assessment
(PCS)

Sepsis ToolKkit:
Screening Assessment
(ED)

Br
BF
BcC
BL
BL
B
B cC
[ Y}

[ )
B R
B -



Point of Care utilization January 2025
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Ambulatory Tools in use January 2025
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Toolkit Question:

BmH
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BB
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Standard Toolkit Tools Not Currently In Use

Depression/Suicide Toolkit: C-SSRS Assessment (AMB)
Heart Failure Toolkit: CXR Returned Profile
Heart Failure Toolkit: HF Dx Profile
Heart Failure Toolkit: No BNP Profile
Heart Failure Toolkit: No CXR Profile
Heart Failure Toolkit: No EF% Profile
Heart Failure Toolkit: No Troponin Profile

Heart Failure Toolkit: Not on ACE-I or ARB Profile

Heart Failure Toolkit: Not on Beta Blocker Profile
Heart Failure Toolkit: Not on MCRA Profile

OB Hemorrhage Toolkit: PPH Med/High Risk Profile
OB Hemorrhage Toolkit: PPH Profile

Depression/Suicide Toolkit: C-SSRS High Risk Profile
Depression/Suicide Toolkit: C-SSRS Low Risk Profile

Depression/Suicide Toolkit: C-SSRS Moderate Risk Profile
Depression/Suicide Toolkit: C-SSRS Profile

Sepsis Toolkit: ED Sepsis Order Set
Sepsis Toolkit: 3 Hour Bundle Order Set
Sepsis Toolkit: 6 Hour Bundle Order Set

Heart Failure Toolkit: EF% Documentation
AMS Toolkit: PHA Stewardship Intervention
AMS Toolkit: PHA Stewardship Intervention
Heart Failure Toolkit: ED Order Set
Heart Failure Toolkit: Inpatient Order Set
HTN Toolkit: HM Protocol
HTN Toolkit: Nurse BP Intake Documentation
Diabetes Toolkit: Comprehensive Assessment
Opioid Toolkit: Special Indicator
HTN Toolkit: Physician HPI
Heart Failure Toolkit: Physician Note
Opioid Toolkit: Physician Document
OB Hemorrhage Toolkit: PPH Risk Assessment
OB Hemorrhage Toolkit: QBL Assessment




EHR Excellence Expanse

Full Library on Customer Homepage
Toolkit Components

B Antimicrobial Stewardship

Toolkit Overview

@9 CAUTI Prevention Getting Started

# Depression Screening and Suicide Prevention » Implementation Guides

e Education/Training

FAQ

Diabetes Prevention and Management

_ Fall Risk Management

Heart Failure Management : z
g Implementation Guides

Hypertension Management
o Workflow Guide (Last Update: May 2021)

@ Obstetric Hemorrhage Management
g g  Decision Log (.xIsx or .pdf)

i@ Opioid Stewardship » Dictionary Inventory & Build Spreadsheet (.xlsx or .pdf)

Sepsis Management » Recommended Toolkit Build Process

I o e Chs > L
[%] Telemetry Appropriateness N


https://customer.meditech.com/en/d/ehrexcellence/homepage.htm




Topic: Violence Risk and
Suicide Risk

T

QQ How does your organization alert for Violence Risk? CENTRE for MENTAL HEALTH CARE
How do you track patients for high suicide risk? We CENTRE de SOINS de SANTE MENTALE
gather data on these risks but do not have an alert

built for violence or suicide.
Dr. Andrea Waddell
Chief Medical Information Officer
Waypoint Centre for Mental Health Care




Topic: Scoring System Valley
’ . Health
System

”

ee

Is anyone working on any scoring systems?

Christopher Neumann
IT Analyst
Valley Health System




Topic: Severe Sepsis and Septic
Shock Profiles

oo broadlawns

MEDICAL CENTER
Does anyone have these profiles implemented?

Who is monitoring?

Jeanne Dobrzynski
RN, BSN, Clinical Analyst
Broadlawns Medical Center




Topic: Behavioral Health
Admissions ~

FRANCES MAHON

\’/ DEACONESS HOSPITAL

ee

Do any facilities use a surveillance profile for these?
If so, what does that look like?
Amy Burleson

RN, Informatics
Frances Mahon Deaconess Hospital




Topic: Pressure Injury

ee "l Holyoke Medical Center

What are organizations doing to potentially catch
pressure injuries using surveillance?

Chris Giroux
IS Director of Application Services
Holyoke Medical Center







Resources

Customer Showcase Recordings and Resources:

Surveillance Collaborative Page:

Surveillance Troubleshooting:


https://customer.meditech.com/en/d/prwqm/pages/qmebfesurvshowcase.htm
https://customer.meditech.com/en/d/prwqm/pages/qmebfesurvshowcase.htm
https://home.meditech.com/en/d/customercollaboration/pages/surveillancecollaborative.htm
https://home.meditech.com/en/d/customercollaboration/pages/surveillancecollaborative.htm
https://customer.meditech.com/en/d/prwqm/otherfiles/qrmeiassurveillancetroubleshootingguidelines.pdf
https://customer.meditech.com/en/d/prwqm/otherfiles/qrmeiassurveillancetroubleshootingguidelines.pdf

Top Qualified Profile (Last 30 Days)

VTE

1.4%
NEWS

1.4%
MEWS

=

IV Fluid

1.4%
Census

1.4%
Case

1.4%
Cancer Screen

1.4%
Telemetry

2.7%

Orders

Missing D

2.7%

Discharge

2.7%

Myocardial infarction

41%

4.1%

Abnormal Results

41%

Pneumonia

Pain

5.4%

Sepsis

10.8%

Antibiotics

9.5%

ED Profiles

8.1%

SDOH

6.8%

KLEWS

5.4%



Profiles Currently with the Most Patients

Pharmacy

1

Test Profile

1.3%

Self C:

1.3%
Problem: AFIB 148
1.3%

Stroke

1.3%

Census

1.3%

AMI

1
Cancer
1:
Telemetry

1.3%

Myocardial infarction
1.3%

Pain Monitoring

(;}d ers

é\;r;;ery

Vf/licrvt’)blology

Ackosis B

Sepsis
2.7%

Missing Documentation

7%

Discharge
4.0%

RV
4.0%

Fall

Pneumonia




Profile with the Most Actions Taken

Wound Vac

Unstable

Stroke

ST Funcitonal Assessment

Specialty Bed

N/A

Pressure Injury

Orders

Dietray Followup

COPD

CAUTI

Case Management

Bowel Movement

Admission

VTE

RV

Sepsis

2 6%

Restratints

Missing D:

KLEW

Discharge

CovID

15.8%

Consult

Urinary Catheter

Telemetry
3.9%



Profiles with the most views

WP Forms

1.3%

Urinary Catheter
1.3%

Transfer

1.3%
Stroke

1.3%

Restraints

1.3%

Procedure List
1.3%

Pressure Injury
1.3%

Pain Medications
1.3%

NEWS

1.3%

Fall

1.3%

Elopement Risk
1.3%

Critical Value
1.3%

C Diff

1.3%

Acidosis

1.3%

N/A

29.3%

Wound

Telemetry

2.7%

Consult/Referral Orders
10.7%

Discharge

2 7%
2.7%

Sepsis
10.7%




Profiles Driving Success

VTE

2.3%

Urinary Catheters

Sepsis

2.3%

Unstable

2 30,
2.3%

Telemetry

2.3%

B

2.3%

Stroke

2.3%

Specialty Bed

13.6%

Central Line

2.3%
Restraints

2.3%
Readmission

2.3%

Pressure Injury

2.3%

Mental Health

2.3%
MDRO

9.1%

CAUTI

2.3%

Fall Risk

5 30,
2.3%

Discharge

2.3%

Creatine

2.3%

COvID

8%

Maternal/Newborn

2.3%
Consult

2.3%
CLABSI

2.3%

Case Management

6.8%

Antibiotic

2.3%

Acidosis

4.5%

Communicable Disease/Isolation

2.3%
Surgery/PACU

4.5%
Orders

4.5%

4.5%
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Profile Criteria Profile Criteria Profile Criteria Profile Criteria Profile Criteria Profile Criteria
screen screen screen screen screen screen
launched from launched from launched from launched from launched from launched from
Case Sur Tracker in Web Acute or Surveillance  PCS Status ED Tracker in

Management last30days PCM in last Desktopin  Boardinlast last 30 days
in last 30 days 30 days last 30 days 30 days



