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◥ Please mute your 
microphone 

◥ Turn your microphone on 
when speaking

◥ Submit your questions 
via Chat 

◥ Session is being recorded 
for future reference

Before We Begin



● Welcome

● Introductions

● Current, Scheduled, Planned Initiatives

● Round Table Discussion

● Wrap Up, Next Steps

Agenda



Customer Collaborative Members



Name, Organization, Platform

Accomplishments

Current Projects

Project Share



Current Initiatives



Continuing Care 
Medication Management



● Differentiate order activity by Leave of Absence type - Medical vs Therapeutic

● Maintain a consistent list of medications across the various transitions of care

● Transmit Continuing Care prescriptions

● Continuing Care medication ordering without requiring Meditech Pharmacy 

Formulary build

● Reconciliation of ordered Continuing Care medication with medication 

dispensed by outside pharmacy

● Review and accept additions to Continuing Care medication list from 

non-Continuing Care visits

● Integrated Continuing Care diagnostic ordering solution that utilizes multiple 

visits

Continuing Care Requests



Leave of Absence in Expanse Patient Care



Title of Slide One Medication List
● Requires Meditech facility to license Continuing Care and enable Continuing 

Care Ordering Mode.

● Providers continue to place Continuing Care medication orders using their 
existing Meditech Pharmacy Formulary build.
○ eMAR/BMV intact for Continuing Care visits.

● Represent the Continuing Care medication on the Home Medication List 
across all visits - Continuing Care, Acute, Ambulatory, Home Care.

● Workflow allows care providers to manage Continuing Care medications 
across the continuum.
○ Enhanced Discharge Transfer incorporating Leave of Absence.

● Projected completion date Q1 2021 - Expanse 2.2 only.



Acute Chart - One Med List



Title of SlideIntegration with Outside Pharmacy
● Allow Continuing Care medications to be ordered without a Meditech 

Pharmacy Formulary build while still allowing eMAR/BMV.

● Incorporate e-Prescribing functionality into Continuing Care medication 
ordering, meeting certification requirements.
○ Receive Drug Plans
○ Display Formulary Benefits and Alternatives
○ Electronic transmission of new Rx, change Rx, cancel Rx
○ EPCS

● Reconciliation of ordered Continuing Care medication with medication 
dispensed by outside pharmacy.

● Review and accept additions to Continuing Care medication list from 
non-Continuing Care visits.



● Participant in Sprint Reviews

● Available for workflow questions

● Usability Testing

Join Us?



Scheduled Initiatives



Continuing Care - Scheduled

Therapist Schedule Views: Expanse Patient Care
 - LTC Interviews, Design 2020

Consume Pt Portal Data to Expanse Patient Care
 - Coding 2020

Case Management - Community Care Transitions Portal
- Early Adopter Q4 2020

Insert Image to a Note from PoC Device -  Expanse Patient 
Care

New Handoff Routine & Home Screen - Expanse Pt Care



Continuing Care - Scheduled

Patient Reports

● Print Assessment from EMR

● Include From/Thru Date, Patient Care Report
 

- Discussion of topics as time 



Strategic Initiatives



Continuing Care 
Strategic Initiatives - Research 

● Easier Navigation of Interventions for a Group
○ Use Cases - Online, Point of Care

● Resident Appointment/Activities Calendar 
○ Include Portal Presence

● Changes Proposed for Care Plans/Treatment Plans
○ Track Progress, Multidisciplinary Plans, Mtgs

● Wound Care Management 
○ Review of 3rd party (3D views, automated 

measurements, etc)
● Point of Care Documentation of ADL's
● Manage Undocumented Interventions 



Round Table

Moderator: Leah Fungi
Senior Specialist, MEDITECH



Navigating COVID-19: Success and Challenges

● Portal, Virtual Visits, Mobile Devices

● Adhering to changing policies

Co presented by: Michelle Williams, Citizens Memorial

COVID Creativity



● Preparedness for your next survey experience 

● Reporting Tools

Proactive Preparedness 



Poll Question

Which best describes your last survey experience?
A) Needed a lot of work to comply
B) Needed some work to comply
C) Overall went well, with some minor tweaks needed
D) Overall went well



● From/Thru Date Patient Care Report

● Print Assessments from EMR

Upcoming Tools 



Wrap Up, Next Steps 

Sharing Contact Information

Future Collaboratives:  
○ 02/2021, 08/2021

Additional Customers/Applications

Topics of Interest Survey



Collaborative Contacts 

 Cori Callinan
 Supervisor, Nursing, PCS BMV Client Services
 781-774-2573  | ccallinan@meditech.com

 Karla Cootware
 Manager, Client Services
 781-774-3278 | kcootware@meditech.com  

mailto:ccallinan@meditech.com
mailto:kcootware@meditech.com


Thank You!


