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◥ Please mute your 
microphone 

◥ Turn your microphone on 
when speaking

◥ Submit your questions 
via Chat 

◥ Session is being recorded 
for future reference

Before We Begin



● Collaboration Communication
● In Development: 

- Update on One Med List and future in eRX
- Expanse Patient Care: Therapy Scheduling
- Image Based Documentation

● Regulatory Lifecycle
● Billing/ABS as it relates to the MDS
● Round Table: Significant Change Functionality

Agenda



Collaboration Communication



Continuing Care Google Group

Use this group to:

● Meet and communicate with other Continuing Care Customers
● Pose questions regarding certain workflows to see how other 

customers are handling the same scenarios
● Site References



Collaborative Webpage: Suggestions

https://home.meditech.com/en/d/customercolla
boration/pages/contcarecollaborative.htm

Topic suggestions for future events:

https://home.meditech.com/en/d/customercollaboration/pages/contcarecollaborative.htm
https://home.meditech.com/en/d/customercollaboration/pages/contcarecollaborative.htm


Recently Submitted: Topics

● E-signing the MDS in 6x/Expanse: KB 65046
● Benefits available for contractors: what and when?

https://staff.meditech.com/kbase/searchform.ASP?urn=65046&tb=C


In Development: Continuing Care 
 Order Management



● Maintain a consistent list of medications across the various transitions 
of care
○ Ready for Beta!
○ If not participating in Sprint Reviews - contact us for demo 

recordings
■ jchartoff@meditech.com
■ tjodstrchel@meditech.com

Continuing Care Progress

mailto:jchartoff@meditech.com
mailto:tjodstrchel@meditech.com


● Transmit Continuing Care prescriptions

● Continuing Care medication ordering without requiring Meditech Pharmacy 
Formulary build

● Reconciliation of ordered Continuing Care medication with medication 
dispensed by outside pharmacy

Continuing Care Research



In Development: 
Expanse Patient Care



Therapies In Progress



Interested?

● Therapy Team Sprint Reviews
○ Generally, meet the first Thursday of the month @ 11 AM EST
○ Next Meeting: Sept 2nd

● User Panels

Contact: mmcdermott@meditech.com

Therapies Stakeholders



Research: 
Image Based Activities of Daily Living 

(ADL's) Documentation on Point of Care



Many CNA’s have English as a second language, and these CNA's 
need an easier method to document ADL's such as toileting, 
dressing, bathing, ambulating, hydrating, etc. Often this information 
is on paper and not integrated into the EHR. We are researching 
which interventions need images to aid in documentation on Point 
of Care along with descriptions of the images and would appreciate 
any and all feedback!

Please reach out to Emily Pacheco-Valente or Pam Crandall if you 
would be interested in participating!

epacheco@meditech.com
pcrandall@meditech.com

Image Based Activities of Daily Living 
(ADL's) Documentation on POC



Regulatory Lifecycle 
            Presented by: Liz Volpe



 

Development begins 
coding/testing changes

CMS Posts Changes

Specialists test changes 
in shipping rings (6x) and 
INHOUSE rings (CS/MG)

Testing

MDS outline created and 
attached to Mass 
Delivery. Delivery is 
expedited to customers.

Open Mass Delivery

Specialists meet with 
programming to coordinate 
plan for delivery. 

Coordination

Regulatory Lifecycle



CMS: Posts Changes

www.CMS.gov: MDS 3.0 Technical Information

Can include changes to:
● Errata versions
● Specification changes per section

https://www.cms.gov/medicare/quality-initiatives-patient-assessment-instruments/nursinghomequalityinits/nhqimds30technicalinformation.html


Development Processes
● Interprets changes posted by CMS
● Documents changes in Confluence (internal for MEDITECH Development/Service 

review)
● Codes changes according to CMS Specifications
● Meets with Service to review changes



Service Processes
● Regulatory Specialists meet with PCS Programming to coordinate delivery plan
● Engage with BAR Service/Programming if applicable

- ie, if there are BAR/Pt Accounting changes needed, determine what they are and 
coordinate delivery in conjunction with PCS

● Create an internal spreadsheet which tracks when sites receive changes,determine 
priority pack/which sites are going through updates



Service Processes

● Regulatory specialists complete testing in shipping priority pack rings (6x & Expanse) 
and INHOUSE rings (Client/Server & Magic) 

● Regulatory specialists meet with EBH & programming to review delivery instructions 
for any potential off-hours moves

● Specialist creates MDS document which reviews the upcoming changes and 
attaches to Mass Delivery 
- Note, this is a new part of our process as of last year!

One Stop Shop for all Regulatory Resources (updated every FY):
      https://customer.meditech.com/kb/Custform.ASP?urn=66485

https://customer.meditech.com/kb/Custform.ASP?urn=66485


Service Processes

● Mass Delivery is opened for each platform
- MDs continue to be opened in phases if applicable ie, if CMS continues to post 
changes as we go

● If a new MDS manual is posted, the link for this will be included in the task

Mass Delivery includes: Platform, 
associated DEV IDs, Customers and 
their associated Task numbers.



 

                                                        
As of today...

Status Update!



MDS Reminders 

● Updates 
● Groupers
● MIS Diagnosis Dictionary for 

PDPM
● Regulatory Maintenance 



PDPM Code Setup 
in Expanse

Patient Accounting



What is PDPM?

● PDPM = The Patient Driven Payment Model

● The new Medicare payment rule for skilled nursing facilities which became 
effective on October 1, 2019.

● The patient’s condition, rather than therapy minutes, drives reimbursement.



PDPM Billing: Account Type Dictionary



PDPM Billing: The Reimbursement Parameters



PDPM Billing: The Reimbursement Rule Dictionary - Criteria



PDPM Billing: The Reimbursement Rule Dictionary - Medicare/PPS



PDPM Billing: The Billing Rule Dictionary



PDPM Billing: The Claim Format Dictionary



Annual Grouper
● CMS Files Available 
● Internal Process
● Readiness Announcement
● Provider Query Form 

(PQF)

Abstracting



CMS: Posts Changes

CMS.gov  Centers for Medicare & Medicaid
● Proposed and Final Rules
● Data Files and Tables 

https://www.cms.gov/Medicare/Medicare-Fee-for-Service-Payment/AcuteInpatientPPS/MS-DRG-Classifications-and-Software


 

Development begins 
coding/testing changes

CMS Posts FY Final 
Rule, Files & Data 
Tables

Specialists test changes 
in  the appropriate 
shipping rings (6x) and 
INHOUSE rings (CS/MG)

Testing

 Announcement is  made 
on MEDITECH.com 
Mass Delivery tasks are  
created and include 
necessary links to 
instructions 

Open Mass Delivery

Teams meet with 
programming and a  plan 
for delivery is made 

Internal Coordination

Annual Grouper Update Process



Research, Code, Design and Test each of the platform related DevIDs:

● ADMIN-87180 NPR ABS: Grouper 39 Changes In Progress
● ADMIN-89772 NPR: Grouper 39 Changes In Progress
● ADMIN-88821 M-AT ABS: Grouper 39 Changes  Open
● ADMIN-88824 M-AT ABS: MS_DRG Grouper 39 In Progress
● ADMIN-92313 NPR ABS: Grouper 39-Post and Edit Grouper for Web 

Publishing          In Progress

Among others...

                                                        
 CMS Grouper Version 39 (10/01/21) 

Current Status (As of Today)



Receive Announcements 

MEDITECH.COM Customer Regulatory
● Select the envelope to receive announcements
● Proceed to print/review instructions for your release

https://customer.meditech.com/en/d/icd9development/homepage.htm


 

                                           Annual Grouper Version Reminders

After successful completion of the Annual Grouper Version Load 
(TEST/LIVE) there are some important next steps to take.

Special Initial Loads (SILs) and Initializations

● Data Repository (DR) Article 56719
● Medical & Practice Management (MPM)
● Physician Billing/Receivables (PBR)
● Billing and Accounts Receivable (BAR) PDPM

 

https://staff.meditech.com/kbase/searchform.ASP?urn=56719&tb=C


A tool for Coders and Clinical Documentation Specialists to 
communicate/clarify with providers when additional information is needed 
related to diagnoses, procedures and or specificity.

                                                    

Provider Query Form (PQF)
Setup & Workflow Guide 

https://customer.meditech.com/en/d/prwhim/otherfiles/casebasproviderqueryforms.pdf


Discussion Text Example



Shared Text Example



                                                    Links for Reference 

LINKS

Update Files and Grouper

PQF Set Up and Workflow

Knowledge Base 

56719 Special Initial Loads in 6.x M-AT and 
Expanse

41058 Client/Server & 6.0 DR Tables 
Affected by ABS Grouper Changes

52095 Provider Query Form (PQF) - 5.67 
Enhancement

48780 Physician Query Form Set Up

https://home.meditech.com/en/d/govtindustryreg/homepage.htm#update
https://customer.meditech.com/en/d/prwhim/otherfiles/casebasproviderqueryforms.pdf
https://staff.meditech.com/kbase/searchform.ASP?urn=56719&tb=C
https://staff.meditech.com/kbase/searchform.ASP?urn=41058
https://staff.meditech.com/kbase/searchform.ASP?urn=52095&tb=C
https://staff.meditech.com/kbase/searchform.ASP?urn=52095&tb=C
https://staff.meditech.com/kbase/searchform.ASP?urn=48780&tb=C


Round Table Discussion 



MDS: Significant Change 

How is your organization currently using this 
functionality?



Wrap Up, Next Steps 

● Future Collaboratives and 
Forums 

● Additional Applications

● Topics!

https://docs.google.com/forms/d/e/1FAIpQLSefRpE8QnTXSKpsE7PtGfsYfhXaYz7t6W5C7hwaoxKFrRqYZg/viewform


Collaborative Contacts 

Karla Cootware
Manager, Client Services
 781-774-3278 | kcootware@meditech.com  

Cori Callinan
Supervisor, Nursing, PCS BMV Client Services
 781-774-2573  | ccallinan@meditech.com

Leah Fungi
Sr. Specialist, Continuing Care, PCS Client Services
 781-774-4255 | lfungi@meditech.com

Liz Volpe
Specialist, MDS / Continuing Care, PCS Client Services
 781-774-4261 | evolpe@meditech.com  

mailto:kcootware@meditech.com
mailto:ccallinan@meditech.com
mailto:lfungi@meditech.com
mailto:evolpe@meditech.com


Thank You!


